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[bookmark: _s8dzxbipivyq]Client Fact Find Sheet

Client Name / Reference:
Date of Enquiry:

[bookmark: _kjjidic7gi3d]1. Trip Basics
· Preferred destination(s):
· Type of holiday (sun, city break, cruise, adventure, luxury, etc):
· Preferred dates / travel window:
· Duration of trip:
· Departure airport / location:

[bookmark: _eihlejlgu83e]2. Travellers
· Number of adults:
· Number of children (ages):
· Any special requirements (mobility, dietary, accessibility, etc):

[bookmark: _xbee0kb92shg]3. Budget & Value
· Overall budget (total or per person):
· Flexibility on budget :
· What matters more — price, quality, or experience?

[bookmark: _s3nhjw98w4hf]4. Preferences & Priorities
· Accommodation type preferred (hotel, villa, apartment, resort, cruise cabin, etc):

· Board basis (room only, B&B, half-board, all-inclusive, etc):


· Must-have features (pool, kids’ club, spa, beach access, central location, etc):

· Any dislikes or deal-breakers (e.g. long transfers, large hotels, budget airlines):



[bookmark: _rbzxy2n8qrvc]5. Experience & Extras
· Previous travel experience (any preferred airlines, hotels, or destinations?):

· Desired excursions, activities, or add-ons (tours, car hire, theme parks, etc):


· Special occasion (honeymoon, anniversary, birthday, bucket-list trip):

[bookmark: _qomdwoqxr6bv]6. Booking Practicalities
· Passport validity checked?
· Travel insurance needed?
· Flexible booking required?
· Payment preference (deposit, instalments, full payment upfront):

[bookmark: _u6p8i3p5gsfw]7. Agent Notes
(Any other important details or observations from the conversation)



		To get a quote email: barry@bngtravelcenter.co.uk
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